
LEVEL 5  EXTENDED DIPLOMA 
 

FOR CREATIVE INDUSTRIES
PRACTITIONERS (TEACHING) 

S I N G I N G  T E A C H E R  T R A I N I N G  
&  Q U A L I F I C A T I O N S



Page 3   
Page 3   
Page 4   
Page 4   
Page 6  
Page 6  
Page 7 
Page 8 
Page 8   
Page 9  
Page 10   
Page 11  
Page 14   
Page 15

CO
NTENTS

Table of

Brief overview
Other options
Who is it for 
Qualifications 
Awarding body
Entry requirements
Unit descriptions
Start dates and duration
Delivery methods
Progression, assessment and grading
How to apply
Testimonials
Our story
Meet the team



My aim is to instil confidence and a

love of singing in my students and

BAST Training is helping me to do that.
 

Sinéad Furlong, Ireland

OVERVIEW
Brief

Our aim

Being a singer today requires a portfolio  (i.e. having several
part-time jobs at once, rather than one full-time job) career
approach. Our aim is to provide a flexible and industry-
appropriate route to gaining qualifications as a singing
teacher. We can enable progression to be achieved in steps
through the accumulation of credit. The pace at which you
achieve this is up to you. 

This qualification is aimed at candidates looking to progress
to a higher level of education. The unifying element of work
within modern creative industries is the expectation for
practitioners to undertake a portfolio career. This
qualification belongs to a suite of qualifications that have
been designed to encourage the development of skills and
self-reflection needed to navigate a unique and varied route
through a complex landscape of careers.
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The Extended Diploma was born from our flagship 20-Hour course,
which has been running since 2011. We have been honoured to help
thousands of singers to become better singing teachers through the
course, educational events, our membership and the 'Singing
Teachers Talk' podcast (available on Apple, Spotify and Stitcher).

The BAST 20-Hour course is still available to anyone who may not be
ready to commit to the full qualification. 

In addition, BAST Training curates and sells educational videos of
masterclasses, presentations and workshops on a wide range of
topics related to the singing voice, vocal health and teaching singers. 

Please check out the website www.basttraining.com for more details. 

Other options

https://dictionary.cambridge.org/dictionary/english/part-time
https://dictionary.cambridge.org/dictionary/english/job
https://dictionary.cambridge.org/dictionary/english/once
https://dictionary.cambridge.org/dictionary/english/rather
https://dictionary.cambridge.org/dictionary/english/full-time
https://dictionary.cambridge.org/dictionary/english/job
https://www.basttraining.com/


WHO IS IT FOR?

one-to-one 
in group settings
as a peripatetic teacher
in adult or community settings 
in private, voluntary or community organisations.

The qualification is primarily aimed at singers or professionals who work with singers and who
have an interest in working as a singing teacher. It is also suitable for current singing teachers
who wish to gain a recognised qualification and further develop their understanding of the
vocal instrument and build a successful teaching business.

It is suitable for candidates who wish to teach:

It's also suitable for those who wish to set up and run their own teaching practice business.

Certificate
Extended Certificate
Subsidiary Diploma
Diploma
Extended Diploma

The qualification is delivered at Level 5. The final qualification will be awarded upon successful
completion of a specified number of Guided Learning Hours (GLH) at each level. A Level 5
qualification is equivalent in standard to the second year of a university degree.

The types of final award available are:

WHAT QUALIFICATIONS CAN I GET? 

QUALIFICATION TITLE GLH* TQT** CREDIT

RSL Level 5 Certificate for Creative Industries
Practitioners (Teaching) 100 200 20

RSL Level 5 Extended Certificate for Creative
Industries Practitioners (Teaching) 200 400 40

RSL Level 5 Subsidiary Diploma for Creative
Industries Practitioners (Teaching) 300 600 60

RSL Level 5 Diploma for Creative Industries
Practitioners (Teaching) 400 800 80

RSL Level 5 Extended Diploma for Creative
Industries Practitioners (Teaching) 600 1200 120

* Guided Learning Hours (GLH): The number of hours the learner spends being taught or supervised, rather than studying alone.
** Total Qualification Time (TQT): The number of guided learning hours plus an estimate of the number of hours a learner will spend on activities outside of the classroom, such
as preparation.

Page 4



The qualifications have been designed to give learners academic flexibility. For example, a
learner who has completed the units required for a Certificate can build on this to work towards
an Extended Certificate (by completing an additional unit), or towards a Subsidiary Diploma or
Diploma by completing further units, as shown in Section 2. Similarly, learners working towards
a Diploma may subsequently decide to discontinue their studies after having achieved
sufficient units to be awarded the Extended Certificate or Certificate. These changes can be
made by completing a ‘change of registration’ form.

Level 5 Unit summary

Final Award options

CODE UNIT TITLE GLH TQT CREDIT

Cl-501 Singing Teaching Skills 100 200 20

Cl-502 Singing Teacher Career
Development 100 200 20

Cl-503 Group and Collaborative Teaching 100 200 20

Cl-505 Health and Wellbeing 100 200 20

Cl-506 Career and Business Portfolio 100 200 20

Cl-507 Singing Teaching In Practice 100 200 20

FINAL
AWARD

UNITS NEEDED 

Singing
Teaching

Skills

Singing
Teacher
Career

Development

Group and
Collaborative

Teaching

Health and
Wellbeing

Career and
Business
Portfolio

Singing
Teaching In

Practice

Certificate ✓      

Extended
Certificate ✓ ✓     

Subsidiary
Diploma ✓ ✓ ✓    

Diploma ✓ ✓ ✓   ✓

Extended
Diploma ✓ ✓ ✓ ✓ ✓ ✓

QUALIFICATION FLEXIBILITY
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ENTRY REQUIREMENTS

WHO IS THE AWARDING BODY? 
Awarded by RSL Awards, these qualifications are listed on the Regulated Qualifications
Framework (RQF) in England and Northern Ireland by the Office of Qualifications and
Examinations Regulation (Ofqual), in Wales by Qualifications Wales and in Scotland by the
Scottish Qualifications Authority.

The Qualifications and Credit Framework (RCF Regulated Qualification Framework) recognises
achievement through the awarding of credits for qualifications and individual units.

As a specialist contemporary arts awarding body, RSL Awards works to create engaging
Vocational Qualifications to reflect the changing demands of the creative industries, with an
ongoing commitment to motivate and support teachers and learners alike.

RSL Awards currently operates in over 45 countries, certificating over 80,000 learners each
year. These vocational qualifications have been designed to help unify the expectation for
creative industries practitioners to undertake a portfolio career. This Level 5 suite of
qualifications has been designed to encourage the development of skills and self-reflection
needed to navigate a unique and varied route through a complex landscape of careers. 

Related Level 3 or higher qualifications.
Related experience with supporting evidence i.e. a minimum three years of live/recording
performance experience.
Music theory. All the note names including #’s and b's, triad and seventh chords, commonly
used time signatures (2/2, 4/4, 3/4, 12/8), note and rest values plus their dotted values,
triplet. Major and minor scales and triads.
Basic keyboard skills as per music theory. It will be necessary to demonstrate basic
keyboard skills as these will be assessed. It is therefore highly recommended non-players
commence piano lessons in order to teach effectively. Check the Keyboard & Scales Course  
for a better understanding of the scales you'll have to be able to play.
Strong understanding of learner’s own skill set with supporting evidence.
Strong understanding of a specialism within the creative sector with supporting evidence.

When reviewing the combinations of qualifications and/or experience held by the applicants
applying for the qualification, the following may be considered:

http://www.rslawards.com/


Cl-501 Singing Teaching Skills

This unit introduces learners to vocal anatomy and physiology, the science of sound production
and the singing voice, assessment and diagnostic criteria for the singing voice, lesson planning
and progression, and technical-specific processes and vocabulary necessary for delivering a
safe and proficient singing lesson. This unit aims to enable learners to develop advanced
technical concepts and vocabulary in the context of teaching singing and apply, create and
manipulate technical conventions and vocabulary when teaching across a range of different
ages, sexes and contemporary genres.

Cl-502 Singing Teacher Career Development

The aim of this unit is to allow learners to plan their development as a singing teacher within the
creative industries and contextualise this knowledge back into their own practice. The unit suits
individual consultation and feedback on both career planning and evidence of implementing a
plan.

Cl-503 Group and Collaborative Teaching

In this unit, learners will demonstrate their contribution to planning, designing and developing
teaching strategies in a group setting. During their career, most creative industry teachers are
likely to have a variety of roles in collaborative projects; as such being able to plan and execute
a group project is also a key skill to master. Being part of a collaborative teaching team requires
an awareness of the individual role and how it contributes to the overall group, working with
others to construct and deliver a coherent and balanced project.

Cl-505 Health and Wellbeing

This unit enables learners to critically evaluate the impact of working in the creative arts on their
physical and mental health, developing strategies to manage their health and well-being.
Creative arts and teaching can be stressful on the body, voice and mind, and practitioners
should have an understanding of how to manage their own health and well-being.

Cl-506 Career and Business Portfolio

This unit focuses on the application of specialist and supplementary skills towards a range of
scenarios of a portfolio creative industries career. Learners will compile a range of creative
output, reflective of the portfolio working style of the modern creative professional who also
teaches — this could include building and running a teaching business, balancing teaching with
performance and the creative arts, social media presence, marketing, administration,
management, branding, fundraising and partnerships.

Cl-507 Singing Teaching In Practice

This unit provides an opportunity for learners to demonstrate the totality of their skills and
knowledge in their teaching practice within the creative industries. Learners will assume
responsibility for the planning and delivery of lessons, demonstrating a strategic approach that
draws upon research of methods and techniques.

UNIT DESCRIPTIONS
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Each unit is delivered online with a mix of pre-recorded lessons via LMS Canvas plus regular
live, interactive tutorials and masterclasses delivered over 10 weeks plus one week of
assessment. 

Learners will also have access to a trainer/mentor for the duration of the course, along with
BAST Training membership which has additional learning resources and benefits as well as an
online community. 

DELIVERY METHODS

START DATES AND DURATION
There are four start dates each year in the months of January, April, July and September. Each unit is 10
weeks of guided learning and one week of assessment.

There is flexibility in terms of course duration. Candidates complete the course over a duration that suits
their schedule. The shortest duration for the Extended Diploma is six months; the longest is three years. 

The normal duration for the Extended Diploma (6 units) is one year completing two units per term (10
weeks + assessment week).

Accelerated duration for the Extended Diploma (6 units) six months completing three units per term.

The maximum duration to complete all 6 units for the Extended Diploma is three years (12 terms) from
the start of the first unit.  

FEES
Extended Diploma = £3300. £660 deposit then 12 x instalments to be paid in full before final
results and certificates are issued. We offer 5% bursary on total fee for students opting to pay in
full up front.

£550 per module. Payment plan available full amount due by term start date. 
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GRADING CRITERIA

ASSESSMENT
The underlying philosophy for assessment is that learners should receive credit for
achievement, and that everyone should be encouraged to reach their full potential in all aspects
of the course. To this end, a variety of assessment methodologies can be used in the delivery of
these qualifications. Tutors are encouraged to find modes of assessment that best suit learners
in terms of their strengths, and which will best prepare them for their future activities within the
music industry, or in further study.

Assessment may involve various activities or types of evidence and will be conducted in a way
that ensures that all learners can access the assessment.

Types of evidence

In general, the types of evidence required from learners may include:

Grading criteria are specific to each unit and a detailed specification accompanies each unit,
outlining what is expected to achieve each grade (Pass, Merit and Distinction). In order to
achieve the minimum of a Pass grade, learners must pass each of the three learning outcomes
within the unit.

How grades are awarded

All assessment is criterion-referenced, based on the achievement of specified learning
outcomes (LOs). If the work submitted is not all of an equal standard, the assessor team will
select the grade corresponding to the majority of the work submitted for the unit. For example,
if the learner achieves a Merit for two of the learning outcomes and a Distinction for the third,
the grade awarded will be a Merit.

RSL's Vocational Qualifications allow progression into work or further study across a huge range
of employers and Higher Education providers. 

The course units are designed to prepare learners for working in creative industries as a
freelancer, business owner or employee or progress onto further training or education.

PROGRESSION ROUTES

Assignment and/or project work
Reports identifying specific skill
development
Illustrations/screenshots
Recorded discussions
Presentations
Tutor observation

Filmed discussion
Video recordings
Audio recordings
Simulation
Interactive web-based elements (such as
blogs, vlogs and websites)
Witness statements
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Firstly, we advise prospective candidates to do their research. Read through this prospectus
and look at our website: 
https://www.basttraining.com

You can book a free consultation call with us if you have further questions. To book:
https://bit.ly/BASTBookACall

When you are ready, apply online through our application process:
https://bit.ly/QualApplicationform

Successful applicants will then be invited to an interview within two weeks. Applicants will have
an informal conversation with a course tutor or members of the admissions team. We will ask
about your motivations for becoming a singing teacher and for undertaking this course.
Candidates may need to provide evidence of qualifications such as GCSEs, A Levels, BTECs,
undergrad courses or evidence of professional singing experience.

Candidates should be able to demonstrate at interview that they are punctual, reliable and
committed for the duration of the course. At times the client may be required to do an initial
assessment (e.g. piano or singing skills) or submit additional evidence to gauge suitability for
the course. 

HOW TO APPLY
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BAST TRAINING
Talking about

Before training with BAST, I found it difficult to make
sense of many key concepts as I had drawn my
knowledge from so many sources over the years. I
often struggled to explain certain things to my
students, and this fuelled a feeling of ‘imposter
syndrome’ surrounding my teaching. The BAST
course has completely transformed the way I teach. It
has helped me build a solid foundation of knowledge
that I know will serve me well for years to come. 

SAMANTHA HOARE | UK

The course is packed with wonderful information. It's
a really great launchpad that can take you in so many
directions. 

After completing the course I feel 100 times more
confident and qualified to really make a difference to
my students. The support and resources available
are extremely valuable.

The BAST course was absolutely phenomenal! I had
singing knowledge before but after the course, it has
grown to a whole new level and expanded further!
When teaching my students I am finding that I am
able to pass on my knowledge more easily and help
them more as singers to grow!

NIAMH | IR

DAVID VALKS | AU
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more

I began teaching in an academy the week after
finishing the BAST course. It was amazing how I was
able to pick up on any issues students were having
and identify them straight away, along with being
able to help them through the problem. Watching
students improve is such a rewarding feeling. I can
confidently help a singer improve their voice safely
and effectively as I’ve been given the correct tools
and supports to do so in an enjoyable and stress-free
manner. 

I was working with singers whom I could hear
needed to improve, but I didn’t have the vocabulary
or knowledge to help them. I wanted to be able to
instruct and develop singers as comprehensively as I
could with instrumental students.

It was also fascinating to understand the anatomy
behind how we produce sound – this helped me
grasp why problems occur in the first place and why
these exercises help.

I am so happy I decided to to the BAST course!
Having all this knowledge makes me feel so
empowered and I can't wait to use all of it for my own
singing career and to help my future students. 

I would recommend this course to anyone with an
interest in vocal physiology and singing!

RACHEL BROWNE | IE

MIKE ROBERTS | UK

CAROLINE DEWSON | NO

COMPLIMENTS
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even more

The course demystified the process of teaching and
gave me a clear idea of what I needed to know and
what I should expect. I found the introduction to
vocal anatomy so useful and appreciated being
encouraged to teach as we learn.

If you want to be a great vocal trainer or if you feel
you have hit a brick wall with your training, I highly
recommend this programme for you.

BAST helped me realise my potential as a singing
teacher and gave me the confidence to put myself
forward for teaching positions I never thought I'd be
capable of. The pace and content of the course were
fantastic, and I know I will be using the resources I
received for the rest of my teaching career.

JAMILA FORD | USA 

AIDEN LEE | KR

EVELYN FINNERTY | IR 

NICE THINGS
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teaching friends and I had. Then
I realised they were going to do
it anyway so it was better they
had some knowledge so they
could teach safely and
effectively, or recognise they
needed to learn a lot more
before they started teaching."

Several things occured following
that first series of workshops. 
Firstly, Line was shocked to
discover that she really enjoyed
teaching singers to be teachers.
Then she quickly realised five
hours was no where long
enough. Within a few weeks
Line started getting calls from
other singers saying they'd also
like to learn how to be a singing

BAST Training started as a one-off series of five workshops in
2011. The first series of classes were delivered in a lounge
room to five eager-to-learn vocal music graduates who
realised that having a music degree alone would not get them
paid work.

teacher. Was she running any
more classes, they asked. Then
within a year other singing
teachers got in contact as they
wanted to learn how to teach
others to teach. And so BAST
Training was born.

The five workshops became a 20
hour course and Line initially
trained three other teachers to
deliver the course. Before long,
the 20-Hour course was being
delivered to on average 50
singers from around the world a
year.

Now we are proud to be able  to
offer the course as a recognised
qualification! 

STORY
Our

Raising the bar in singing pedagogy 

At the time BAST Training
founder, Line Hilton, was the
Head of Vocals at the Academy
of Contemporary Music in
Surrey, UK. The graduates had
approached her as they knew
she ran a busy private practice in
London, and that she had
extensive experience working
with the singing voice. 

Says Line of the request for help
to learn teaching skills: "To be
honest, I was reluctant at first. I
never wanted to be a singing
teacher trainer. I felt these
singers needed several years of
professional experience under
their belts before teaching
anyone else, just as all my fellow 
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Line Hilton
Course & Programme Director | Tutor

Line’s mission is to raise industry standards for
vocal, mental and physical health and well-being in
singers. She takes a functional approach to training
the voice and a holistic approach to working with
the performer. Her portfolio career has taken her
from nursing, to professional jazz singing, HE
lecturer, music head of department, publishing
and she is the founder of BAST Training. In her
private practice, she works with signed and
developing artists and professional voice users.
Line is a BAPAM Educational Trainer and frequent
guest speaker. MSc PAM, B.Mus Ed, Cl. Hyp,
MHFA

Programme Leader | Tutor

Originally from Norway, and now based in
Liverpool, Kaya has straddled the artist and
academic pathways for almost two decades. She
specialises in singing, songwriting, vocal
habilitation and health, motivation, coordination,
networking, vocal arranging and artist
development, as a vocal coach, musical director,
mentor and lecturer, working mainly in popular
music and musical theatre. Kaya’s academic career
as a cross curricular lecturer in popular music
subjects includes positions at LIPA, UoChester,
ACM, Baardar, DIME and Waterbear. MA PA (Ed),
FHEA, B.PA: Music, 

Kaya Herstad Carney
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Mark Stracey
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Student Relations Officer

Kimberley has spent her career working with some
of the best mentors, coaches and professionals in
the music industry. As a professional vocal coach,
she specialises in performance, songwriting and
technique. 

Kimberley uses her own experience as a
professional vocalist, writer and musician to
empower her clients and help them reach their
goals.

Kimberley Cartlidge
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Finance

Mark, the bookkeeper extraordinaire, has been
with BAST Training for six years. He has always
worked in financial services and most recently as
Head of UK Equity for private bank, Arbuthnot
Latham. 

He embraces cloud-based solutions for a modern
business environment and is a Certified Advisor
and Bronze Partner of Xero, the award-winning
accounting software.



www.basttraining.com
enquiries@basttraining.com

@basttraining 

let's stay in touch


